
Why Chatjet.

Company-wide communication is now considered an 
important pillar of a healthy company. In many places, 
this pillar is currently in very bad repair due to our fast-
paced and hurried business environment. Routine 
conferences, especially for companies that respond 
from numerous offices, mean true supreme effort. 
Such effort result in lead times and absenteeism of the 
employees involved. Alternatives such as video or 
telephone conferences quickly reach their limits – even 
with a low number of participants, it is hard to guaran-
tee a structured discussion. In addition, the exchange 
of important and rush documents is very difficult this 
way.

Chatjet solves communication problems in one fell 
swoop. Online conferences can be held in real-time. 
By doing away with the need of specialized hardware, 
your employees can participate from wherever they 
are in the world. Chatjet is completely browser-based 
and doesn’t require any software installation.

However, Chatjet improves not only the pure avail-
ability of communication options, practical moderation 
functions dramatically increase the effectiveness of 
your conferences at the same time. In doing so, 
Chatjet is flexible and orients itself according to your 
company's structures. It offers solutions both for 
horizontal communication within departments as well 
as vertical communication above and beyond hierar-
chies. Additional advantages are encrypted communi-
cation via SSL and the rapid exchange of documents 
using integrated file transfer. Through automatic 
logging, all actions and discussions can be viewed and 
reviewed even after the conference is over – meeting 
notes are unnecessary. Chatjet brings your company 
one step closer to improving corporate communica-
tion, thereby connecting motivation and productivity. 

The Computerman GmbH, manufacturer of the 
Chatjet System, is a full service provider. It will stand 
by your side as you enter a new communication era.

According to market studies from european consulting company MeyerMonitor, the managers from 
89% of all multi-national companies refer to strategic communication and internal transparency as 
one of their most important problems.

Time for Communication?



Sal. Oppenheim jr & Cie. KgaA, 
Frankfurt am Main

Based on Chatjet, an online conference system was 
designed and implemented for networking broker-
age departments. The system was launched in 2002 
in a company called Oppenheim and has been 
invaluable ever since. The Computerman GmbH 
continues to be a full service supplier.

MeyerMonitor, 
Netherlands

MeyerMonitor is a supplier in the Enterprise 
Consulting field. To improve communication in 
customer companies, MeyerMonitor depends on 
moderated chat conferences that are held using 
Chatjet.

What Chatjet offers you.
• Independant, efficient server software
   The software was optimized for short reaction times, 
   even with very high visitor numbers.  

• Immediately usable
   It isn't even necessary to install third-party software
   (plug-ins, applets, or other) on the client computers – 
   only a web browser is required. 

• Database support   
   All usual database backends for user authentification are
   supported.

• Load distribution and clustering
   Even with extreme high visitor numbers, smooth
   communication is ensured.

• Update in running operation
   Adjustments can be made without interrupting the chat.  

• Complete remote administration

• Arbitrary number of chat rooms
   As many chat rooms as you want, the number of chat
   rooms available simultaneously is not subject to 
   restriction.

• Individual configuration
   Each chat room can be individually adapted the way you
   want and to suit its purpose.   

• Moderation
   A moderator can control and monitor all activities in a chat
   room.

• Granting user rights
   Individual adjustments can be made with regard to the
   functions that each user plans to use.

• Secure chatting via SLL encryption

• File transfer

• Perfect adaptation to corporate design
   The layout can be completely changed according to your
   needs and desires.

• Polls and surveys
   In moderated chats, the moderators can begin surveys
   among the participants that are assessed interactively in
   real-time using bar diagrams.
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Technical requirements

• Server:
   Windows or Linux (x86), 
   free IP address,
   root account

• Client:
   Web browser 
   (e.g. Internet Explorer, Netscape, Firefox, Safari)

Companies which are committed to Chatjet.


