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Communication Inspires.

Why Chatjet.

Providing a communication platform with experts or
well-known people on important topics often re-
presents a major organizational problem. Meeting
locations have to be rented or reserved, which is
expensive, and even when large crowds come,
smooth discussions or meeting must be ensured in
order to be able to satisfy the interested parties.

The classic approaches to introducing a well-known
person at the center of attention rapidly reaches the
limits. From a multitude of desired statements, it is
almost impossible to filter out the truly relevant ones,
instead of an interesting flow of conversation, it rapidly
turns into a choppy question and answer game.

Chat events based on Chatjet radically changes these
conversational flows and discussions. Thanks to a
multitude of flexible moderation functions, it becomes
possible to achieve an effective exchange between
experts and participants that is rich in content.

Detailed questions from the participants can be simul-
taneously reviewed, filtered and pre-sorted, thus
creating a structured flow of discussion. Depending on
the requirement during this process, a final decision
can be made as to whether a question pre-selected by
the moderators actually appears in the chat, and also
whether it is conveyed to the interview guest. The
text-based medium offers even more advantages —
during the chat in real-time, polls can be performed in
order to obtain direct feedback concerning the discus-
sion flow and to find out which topics should be gone
into in more detail. And, just on the side, the system
automatically prepares a chat log that can be circulated
at the end of the event.

The Computerman GmbH, manufacturer of the
Chatjet System, is a full service provider. It creates,
designs, installs and takes care of your individual
solution. In doing so, in addition to classic purchase
models, it also offers hosted event platforms.



What Chatjet offers you.

e Independant, efficient server software
The software was optimized for short reaction times,
even with very high visitor numbers.

e Immediately usable
[t isn't even necessary to install third-party software
(plug-ins, applets, or other) on the client computers —
only a web browser is required.

e Database support
All usual database backends for user authentification are
supported.

¢ Load distribution and clustering
Even with extreme high visitor numbers, smooth
communication is ensured.

e Update in running operation
Adjustments can be made without interrupting the chat.

e Complete remote administration

¢ Arbitrary number of chat rooms
As many chat rooms as you want, the number of chat
rooms available simultaneously is not subject to
restriction.

e Individual configuration
Each chat room can be individually adapted the way you
want and to suit its purpose.

¢ Moderation

A moderator can control and monitor all activities in a chat

room.

e Granting user rights
Individual adjustments can be made with regard to the
functions that each user plans to use.

e Secure chatting via SLL encryption
e File transfer

¢ Perfect adaptation to corporate design
The layout can be completely changed according to your
needs and desires.

¢ Polls and surveys
In moderated chats, the moderators can begin surveys
among the participants that are assessed interactively in
real-time using bar diagrams.

Companies which are committed to Chatjet.

Financial Times Germany
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Based on Chatjet, a moderated interview chat was
created and implemented. Thanks to it, the Financial
Times Germany has held various Event Chats with
various prominent experts in business and eco-
nomics.

Technical requirements

e Server:
Windows or Linux (x86),
free IP address,
root account

o Client:
Web browser
(e.g. Internet Explorer, Netscape, Firefox, Safari)

State of Baden-Wirttemberg
(Department “Landlicher Raum™)
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A Chat system was set up for the ministry which
enabled numerous moderated online chat events to
be held.

Development, Sale and Support

Computerman GmbH
Basilikastral3e 3

55411 Bingen am Rhein
Germany

phone +49 67 21-99 11 77
telefax +49 67 21-99 11 78
email sales@chatjet.com
www  www.chatjet.com
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